Note from Cllr Underwood

Following the opposition member session this morning, I just wanted to add a point about the use of business intelligence and the analysis of that intelligence. From what I can see the use of BI is impressive especially in the presentation of information. Sometimes it seems that information coming into the council isn’t being analysed, or if it is analysed then the results aren’t publicised which is odd because the examples I can think of are of good news, eg, the job creation figures, do we know why these jobs are being created, why they’re created in Luton and why now ?
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